
 
 
FOR IMMEDIATE RELEASE 
August 18, 2020 

 
CONTACT: Deirdre Fulton McDonough, (207) 835-9442, 

dfultonmcdonough@mainefamilyplanning.org 

 
Maine Family Planning Offering Telehealth and In-Person Care  

to Meet Patient Needs During Pandemic 
Full range of sexual and reproductive health services available online and at 18 clinics statewide 

   
STATEWIDE – To improve Mainers’ access to sexual and reproductive health care during the Covid-19 
pandemic and beyond, Maine Family Planning is resuming routine in-office care while continuing to 
offer expanded telehealth services for new and current patients statewide.  
   
Early findings suggest the Covid-19 pandemic is already affecting people’s sexual and reproductive 
health experiences. According to new national polling, the majority of US adults say now is not the right 
time for them to become pregnant — underscoring the importance of meaningful access to birth control 
and family planning care while people grapple with changing economic circumstances and other 
stressors. Furthermore, rates of sexually transmitted infections (STIs) were climbing even before the 
pandemic and experts fear that the disruption caused by Covid-19 will further exacerbate this public 
health issue. Meanwhile, abortion care and transgender health care are time-sensitive services that 
should be accessible when, where, and with a provider with whom patients feel most comfortable.  
   
It’s clear that in this moment, people need more avenues to access to basic health care, not less. That’s 
why MFP is following expert guidelines to offer safe in-person appointments at 18 clinics statewide as 
well as telehealth visits to ensure patients can get the affordable, gender-affirming, high-quality care 
they need to build the families and futures they envision—on their terms.  
   
Through MFP’s Virtual Visits platform, new and current patients can schedule appointments, talk to 
experts, and receive private counseling, diagnosis, and treatment (including prescriptions) via 
smartphone, computer, or tablet. Same-day appointments are available, Monday-Thursday, 9-5, and 
Fridays 8-4.  
 
During a telehealth visit, a patient and provider may decide that an in-person visit is necessary for 
further evaluation or treatment. We also know that not everyone has access to high-speed Internet or a 

https://www.guttmacher.org/report/early-impacts-covid-19-pandemic-findings-2020-guttmacher-survey-reproductive-health
https://www.nationalfamilyplanning.org/new-poll-a-majority-of-us-women-support-access-to-birth-control-during--covid-19-pandemic-nfprha-poll-finds
https://www.healthaffairs.org/do/10.1377/hblog20200709.675710/full/
https://mainefamilyplanning.org/transgender-health-care/opening-doors-to-awareness-and-high-quality-care/
https://mainefamilyplanning.org/for-patients/find-a-clinic/
https://mainefamilyplanning.org/virtual-visits-hub/


connected device. And some people simply prefer to meet in-person with their trusted provider. We get 
it!  
 
All 18 MFP clinics (Augusta, Bangor, Belfast, Calais, Damariscotta, Dexter, Ellsworth, Farmington, Fort 
Kent, Houlton, Lewiston, Machias, Norway, Presque Isle, Rockland, Rumford, Skowhegan, Waterville) are 
open and following public health guidelines to keep patients and staff safe.  
 
MFP provides a wide range of services to Maine adults and teens, including:  

• Birth control counseling and prescriptions  
• Emergency contraception  
• Treatment for uncomplicated Urinary Tract Infections (UTIs) and vaginal infections  
• Breast and cervical cancer screenings 
• Abortion care  
• STI prevention, testing, and treatment 
• HIV testing and Pre-Exposure Prophylaxis (PrEP)  
• Transgender health services  
• Preconception counseling  
• Pregnancy options counseling  
• Wellness visits 

All of these services are available in-person and most are also offered via telehealth.   
 
All MFP clinics accept MaineCare and many other types of insurance. Some patients may qualify for the 
state’s Limited Family Planning Benefit, which provides free care to people with individual incomes of 
less than $26,729 per year. MFP sees patients regardless of ability to pay and also offers a sliding fee 
scale. Learn more or chat with MFP staff at (207) 922-3222 or www.MaineFamilyPlanning.org. 
 
VISUALS: Photo or video opportunities available. 
 

### 

 

Maine Family Planning provides sexual and reproductive health care at 18 direct-service sites 

and as administrator of the strong, statewide family planning network, as well as comprehensive 

sexuality education resources and reproductive justice advocacy for the people of Maine.  
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